350               MILK:   PRODUCTION   AND   CONTROL
failures, a further sample will be taken and more advice will be given. Should
a subsequent failure occur a final sample will be obtained and examined before
any steps are taken to suspend or revoke a licence, although it is obvious in
the cases of repeated failures that the conditions under which the licence
was granted are not being maintained. Briefly stated, all unsatisfactory
reports on samples obtained at creameries and collecting stations will be
reported to the National Milk Testing Service who will then obtain what
is termed an official sample. If this sample is unsatisfactory, the matter
will be reported to the County Milk Production Officer who will arrange
that the producer receives advice. A further sample will be obtained and
if necessary further advice will be given. A final sample will be taken
before any statutory action is considered so that no producer can have grounds
for saying that he has not received sufficient opportunity to improve
matters.
In many instances, imperfect knowledge may be the cause of the difficulty
and matters may be quickly put right. In the case of raw milk production,
visits should be made at milking time, while with heat-treated milks, the
visit should be paid whilst the plant is operating so that any faults may be
corrected as they arise. It should again be emphasised that continued
failure to comply with the specified conditions under which the licence was
granted must result in either the suspension or revocation of the licence but
in giving notice of such a step, the point should always be made that the
right of appeal is available. Many producers of designated milks have
obtained licences solely on account of the bonuses offered for its production.
Quite a number of these persons possess only an elementary knowledge of
clean milk production methods and are chiefly concerned with the financial
benefits which accrue. This is also true of the operators of many small
pasteurising plants and in every case when taken to task their excuses are
varied but seldom tenable, and although motives find no place in milk
legislation, the existence of this type of producer is not without its draw-
backs.
Those persons responsible for the production and distribution of pas-
teurised and sterilised milks will no doubt be faced with difficulties in every
way similar to those who are charged with the supervision of raw designated
milks. Local authorities could, however, arrange for more sampling of
heat-treated milks to be carried out than has been the case in the past, and
weekly samples, at least, would appear to be necessary if proper control is to
be exercised. Again, whilst many officials who are responsible for the super-
vision and control of processing plants are fully conversant with the necessary
requirements, many more are not, and in many cases it is almost impossible
for such officers to judge whether or not the plant is working properly by
a visual examination alone. All pasteurising and sterilising plants should
be surveyed and tested by the officials of licensing authorities before any
licence is issued, while it is emphasised that frequent inspections should be
carried out in order to ensure that the methods adopted are continuously
satisfactory. The more frequent testing of the apparatus, particularly in
the case of the high-temperature short-time plant is essential, as, at the
present time, there appears to be too great a tendency to rely upon the word
of the manufacturer who installs the plant that the original conditions will
pertain for all time and that further tests are not necessary. Similarly,
frequent sampling is required as the results of the samples obtained provide
evidence as to the efficiency of the method of treatment. The means of